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User Guide

Dear Customer:

Thank you for purchasing Rockxxee brand products, and we
hope you have a pleasant experience. If there is any problem with
your product, please contact us and we will be happy to help you.
If you encounter any problems after purchase, please read the
“Warranty Terms” carefully.

Shenzhen Rockxxee Acoustic Technology Co.

Wearing instructions

Earbud set instructions:

When choosing earbuds for in-ear headphones, please match the
right size earbuds to your ear size to maintain wearing comfort, and
at the same time to ensure that they can fully fit the seal and
penetrate deep enough into the ear canal to prevent the loss of bass
caused by sound leakage and the attenuation of treble caused by
the sound channel is too long.

Attach the earbuds snugly to the earphones



Identify the left and right channels and wear instructions:

1, the correct distinction between left and right headphones,
headphones on the “@” and “@” mark, headphone cable plug
“L” and “R” mark, “L” for the left ear, “R” for the right ear. L” and ‘R’
symbols on the headphone cable plug, ‘L’ for the left ear, ‘R’ for the
right ear.

2, insert the headset into the ear in the correct direction, slightly
rotate and gently press the headset when inserting, the headset can
fit perfectly with the ear after wearing it correctly. Fix the headphone
cable behind the ear, adjust and fix the headphone cable.

3, plug the headphones into the playback device can be used,
headphones inserted into the device before please adjust the volume
level of the device to avoid damage to the sense of hearing.



Headphone cable installation instructions:

When plugging and unplugging the headphone cable, pay attention
to the right and left ears to match correctly, L side access to the left
headphone, R side access to the right headphone. Please do not plug
and unplug the cable too often to avoid damage. When plugging and
unplugging the cable, plug and unplug it in parallel, do not press the
cable sideways or pull it excessively to avoid damage to the plug and
socket.

Maintenance instructions:

1, in cleaning headphones, should be a small brush and other
cleaning tools will guide sound hole ear dirt removal, and then use a
soft cloth to wipe the headphone shell and headphone cable.

2.Wrap the headphone cable loosely around four fingers and put
itinto the protective case for storage.

Cautions

1, the headset has a sound insulation effect, for your personal
safety, please do not use the headset when driving, cycling, walking
or crossing the road.

2,in order to use your ear health, public mold products, please
timely cleaning or regular replacement of earplugs.



3, in order to protect your hearing, please do not use excessive
volume listening to headphones.

4, the headset has a high degree of sealing, do not quickly remove
the headset or press the headset, long time wear leads to discomfort
in the ear canal, please suspend the use of headphones.

5, headset is a precision electronic products, please cherish your
headset, avoid placing the headset in a humid, dusty, high
temperature, low temperature environment, while avoiding knocking,
collision, extrusion or fall headset to prevent damage to the headset.

6, please do not pull too hard on the headset lead, so as to avoid
deformation or breakage, when unplugging the headset, please pinch
the plug part.

Warranty terms

1. Headphone products: warranty period of 12 months
Products since the date of signing on the shell and internal
components in the quality of the problem has a 12-month warranty
period, the warranty period of our support for free warranty or
replacement of the new machine, and bear the related freight costs.

2. Headphone cable products: warranty period of 6 months

Headphone cable warranty period for 6 months from the date of
product signing. Warranty products do not include other accessories
part, damaged or lost please purchase separately.



Headphone cable instructions for use:

Headphones and wires need to be plugged and unplugged in
parallel, not force left and right up and down shaking change, in
order to prevent the headphone cable pin breakage;

Headphones and cable for the metal interface, in the process of
use, it is recommended not to unplug too often, in order to prevent
excessive wear and tear resulting in poor contact;

Rockxxee headphones can only be adapted to Rockxxee exclusive
supporting cable, if you replace the headphone cable of other brands,
resulting in headphone pin hole around the cavity breakage, is not
covered by the warranty.

3. Product warranty service area:
Valid only in mainland China (except Taiwan, Macau and Hong Kong)

4. After-sales service for products beyond the warranty period

Products beyond the one-year warranty period can be applied for
repair at their own expense, only the cost of new parts and round-trip
shipping costs, exempt from labor repair costs; if you need to replace
the new machine, you can negotiate to buy a new machine at a
discounted price. Invoices or valid purchase certificates are required
for repair. Users are responsible for their own mailing costs.



5. The following are not covered by our warranty:

« Products not sold by the Company or sold without the Company's
authorization;

« Damage due to human causes;
« Scratched appearance due to frequent use;
« Damaged by corrosive liquids;

« Disassembled and repaired or not authorized by the company to
repair the product;

» Other damages not caused by the Company;
« Self-modified products;
* Any accessories attached to the product;

« Damage caused by failure to use the product properly in
accordance with the product instruction manual;

Attention:
The company is responslble forthe malntenance of products nat covered by the
warranty, but feesand costs,

after-sales service return lre.gm to be borne by the user.

Please include your name, contact phone number and mailing address to send back
the product.

Mailing address: 405, No.6 Factory Building, Jinheng Creative Park, Xi Xiang Street,
Baoan District, Shenzhen, Guangdong Province, under the Gushu community,
Rockxxee After-sales Department: 400-889-8434



Company name: Shenzhen Rockxxee Acoustic Technology Co.
Company Address: 405, No.6 Factory Building, Jinheng Creative
Park, Xi Xiang Street, Gushu Community, Xi Xiang Street, Baoan
District, Shenzhen, Guangdong, China

Service Hotline: (+86) 400-889-8434

Official website: http: //www.yaogunxing.com

Service time: Monday to Friday 10:00-18:00

WecChat public number




